ELECTRIC WATER HEATER INSTRUCTION MANUAL

USER MANUAL

FJE-B

Read This User Manual Carefully And Keep It
Well For Future Reference






Trouble

Phenomenon

Malfunction Cause

Solutions

Electricity
leakage

Indicator lamp

on

1.Appliance leaks electric self

2.Electric environment leaks electric

Stop using ,unplug power

call after service

cold water

outlet only

Indicator lamp

out

1.Water heater doesn't connect power

1.Plug in power

2.Ammeter fuse breaks down

2.Check line and change

fuse

3.Power socket doesn't connect well

3.Check power socket

Indicator lamp

out

1.Temperature regulator is in offstatus

1. Regulate knob to high

temperature area

2.0ver heating protect device cuts off

A. Temperature regulator doesn't work

B. Dry-combustion

C. Over heating protect device doesn't work

2.Check or change

A. Change temperature
regulator and reposition
over heating protect device
B. Add water to inner tank
and reposition over heating
protect device

C. Change over heating
protect device

Indicator lamp

on

1.Mixture valveis in cold water side

1.Turn mixture valve to hot

water side

2.Electrical thermo element damages or

inner circuit problem

2.Call after service

hot water

out

Indicator lamp

out

1.Indicator lamp is damaged

1.Change indicator lamp

2.Indicator lamp line cuts

2.Call after service

W ater too
hot

Indicator lamp
on

1.Temperature knob designs too high

1.Lower proper temperature

2.Temperature sensor fault

2.Change temperature

sensor

No water

outlet

Indicator lamp

on

1.Water supply stops

1.Wait water supply

2.Low water pressure

2.Wait high water pressure

3.Inlet water valve shut

3.Turn on inlet valve

4.Joints blocked

4.Check and deal with

W ater
leaking

Inlet or outlet

pipe leaks water

Pipe connection problem

Shut off inlet valve

Call after service

shell or body
leaks

Tank or accessory leak water

Unplug power
Call after service

Packing list

No.

Name

Unit Quantity

Electric water heater

Piece 1

Instruction manual

1

Safety valve

1

ESH 9 Y

Hanger bracket ~ Drain hose bolt
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General Remarks

1. Please read all instructions before installing and using this water heater. Please keep and save this pamphlet at
hand for future reference.

2. Only a qualified electrician to have unit properly installed. In case of any incorrect installation of the water
heater ,our company undertakes no responsibility.

3. High hot water temperature may cause serious scalding. Be sure to mix cold water and hot water before
bathing . As using appliance, close supervision is necessary when used by children.

4.  The pressure relief valve (safety valve)shall be installed in the specified location. No change is allowed. When

water pressure is big enough, it is normal phenomenon that some water drops are out from the pressure relief hole.

Please must keep pressure relief hole unblocked. The user can connect one drain hose with the pressure relief
hole and lead to the sewer. The pressure relief hole of the safety valve has a little high temperature, so be careful.

5. Make sure to unplug the water heater before you intend to open, exam, repair or adjust it Maintenance or repair
work canonly be performed by qualified service persons.

6.  Water heater should be installed near water drain pipe. keep drain pipe flowing.If not ,any lost ,the company will
take no responsibility.

7. The Water heater which is within power cord. If the power cord is damaged ,be sure to have it replaced by an
after-sales service technician with a special cord, offered by the manufacture. Main components of the products
all adopt insulation and heat insulation layer protection, please set your heartat restto use .

8. Strictly prohibit to use water heater during the thunderbolt storm weather, ensuring your personal safe.

9.  Please cutoff power plug and turn off inlet valve when water heater is not used for a long period.

Precaution
The appliance is [ sort electric shock prevention appliance. So please make sure the power socket complies with
applicable national standard and is reliably grounded. Never use the water heater without reliable earth grounding.
Precaution
When you feel or conscious of electricity leakage, please cut off the power plug and stop using at once. Call service

facility to check and repair. Be sure not to open or repair by yourself .

Notes
When using electrical appliances, please follow the instruction safety precaution to reduce the risk of fire, electric

shock or injury to persons

Features
Safety

This series electric water heater is produced by imported electrical thermo components, which is a first-rate
special extra thick gapless alloy stainless steel tube. It has high anti-corrosion nature. The product owns
multi-protection settings such as over-temperature proof . over-pressure proof. dry-combustion proof, water anti-back
flow and electricity leakage protection to make sure the appliance safety
Energy Saving
Ultra thick and high density environment polyurethane foaming layer is adopted high pressure and high speed spray

style first classic whole body foaming technology and finalize the case one-off. It realizes to preserve the

a)  The product’s trouble shooting or maintenance should be done by qualified professional electrician. Improper
method may cause serious injury incident or fortune lose

b)  Cutoff power supply before maintenance

¢)  When hot water is enough to use ,you can adjust temperature a little lower to reduce hot lose and high
temperature corrosion and scale ,in order to prolong electric water heater life span.

d)  Please checkif there is leakage in the pipe joints. If yes, please deal with itin time.

e)  The power socket shall be checked usually to test if it is grounded reliably, if it complies with the national
standard.

) Set the power socket of the water heater in a dry position away from water. Never insert or pull the power
plug with wet hands to avoid electric shock, injury or other accidents. Please pull the power plug if you will
not use the water heater for a long time.

g)  The relief valve should be checked once every two weeks during use. The method: turn the small handle of
the relief valve. It isnormal if there is water flowing from it .

h) During winter in cold areas, if the heater is not used for more than 2 days, please drain all the water out to
avoid damage caused by icing.

i) How to drain inner tank water out

Cutoff power supply(unplug electric water heater power plug)

Turn off inlet water valve, unscrew cold water inlet pipe which has connected with the electric water heater

Please invert the water heater. The water will flow out through outlet pipe and drain empty

T

Reconnect cold water inlet pipe. Before use, must confirm the water tank has fulfilled, and then power and
heat
Notes: Drain out water may have high temperature, be careful.

Remarks: No water out from shower nozzle, tank is not full filled, mustn’t connect the power

Trouble Shooting

Electric Circuit Diagram
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Trouble Shooting




Please be sure to use PTEE thread seal tape on the joint between safety valve and water heater. Prohibit to use

rubber band ,which may cause explosion risk.

Power connection
Electric water heater has equipped with power cord and power plug which has already reliable grounded.
User just plug it to the corresponding socket .The socket must choose good quality one, which can be 17A
current carrying.
Electric water heater must have solo reliable special electricity supply line, whose selection surface

must = 2. 5mm’.

Instruction for use

Instruction Notes
Before connecting the power, ill the tank system with water and check for leaks. To be certain that all air is
out the water system, open the hot water faucets on your fixtures until constant water flows from them,
otherwise damage to the element may occur. Make sure cold water inlet pipe valve keeps open. To start the

heating cycle, make sure tank is full ,avoiding the heating element perhaps being damaged

1

Setting and Operation

1. Connect water heater with power, turn on power button. The heating indicator will light. Start to heat.

2. If water temperature is necessary to adjust (Clockwise to increase the temperature and anticlockwise to
decrease it )During heating course, When the indicator lamps illuminate, it means the electrical water heater is in
heating status .When indicator lamps stop illuminating, it means that the electrical water heater reaches the rated
temperature. The power will turn off. The electric water heater will be in a temperature preservation status.

3. When use the water heater, please open the hot water faucet. If finish, just close it.

Power plug

indicator 4 Temp display

Mechanical temp.

Thermal
indicator

Mechanical temp
regulator

It may cause scalding when water temperature is over 50 ‘C ,so please adjust proper temperature for your
safe
Keep cold inlet water flow, no shut off inlet valve

When reuse the water heater ,be sure to first fully fill tank and then switch on the power

Maintenance instruction

water temperature and energy saving effect obviously.

Durable
Inner tank quality is stable and reliable whose jointing is adopted gas protection automatic jointing
technology. International advanced anti-corrosion technology and even density anti-corrosion enameled layer
specify the inner tank high pressure resistance, anti-impact, high intensity these features.

Convenient Installing and Using

The heaters are eminently suitable for facilities where an instant need for a small quantity of hot water may
arise, such as in kitchens, guest rooms, washrooms and workshops.

The heaters are manufactured with dimensions that make them suitable for mounting inside fitted upper
cabinets or lower cupboards, supplying as much convenience as possible.

Technical Parameter

Outer shape and dimension

1 Outlet 2Inlet 3 Hanger 4 Temp display
5 Mechanical temp regulator 6 Heating&Thermal indicator
7 Maintenance cover 8 Bracket

Specification parameter

Model |Capacity| Power |Current| Power type|Max Temp |Rated Pressure
FJE-B 6L |200W| 17A 12v 75°C 0.4Mpa
FJE-B 10L [ 200W| 17A 12V 75°C 0.4Mpa

Safety Fittings
Safety Valve

There is safety valve(pressure relief valve) equipped in water heater. Pressure relief hole will drop a little
water when heating ,because after heating ,water in tank expansion, water dropper flow out in order to decrease
pressure in tank, this is normal. When water cut out, flow back prevent valve will prevent water flow back, so that
dry burning will be impossible. Safety valve must be installed in the side of water inlet (blue color side). The

setting of safety valve has been preset rated pressure 0.4Mpa in factory, so please do not adjust by yourself.



Presaiuire ralisl valve

Handie

Back Now prevent valve |Water drap

Presaures sl hale

Safety valve should be installed under no frost , avoiding freeze or block the hole
Safety valve should be installed down forward. Please drain water dropper with relief pipe. No blocking ,no
bending drain hose
Any fortune or economic lose because of improper use or disobeying of instruction actions ,the company will take
no responsibility.
Over Heating Protection Device

This product is equipped with a non-self reset over heating protection .When electric water heater
temperature controlling system is out of control, or other malfunctions make water temperature increase
abnormally ,once the water temperature reaches rated temperature, over heating protection device will cut off

power at once and stop heating .

Installation Specification

Installation Notes

a)  The electric water heater in this manual is placing style installation

b)  The electric water heater shall be installed indoors where the ambient temperature is over 0°C . The location
of hot water usage should be not too far away from the water heater. keep drain pipe flowing .Prohibit any
water in the downside of the water heater dips inner electric parts of the electric water heater

c¢)  Convenient usage and repairing should be considered when select the installation location of the water heater.
Besides, it must be installed in a place with a sewer so that it will not cause damage to facilities nearby or
downstairs when the water tank and/or pipes leak.

d)  The water heater uses a power supply of 12V DC alternating current .Be sure to choose good quality one
socket whose current carrying is 17A.Be sure the socket and plug fits tightly. (never use a multifunction or
removable socket)

e)  After piping has been properly connected to the water heater ,open the hot water faucet and allow the tank to
completely fill with water. To purge the lines of any excess air and sediment. Keep the hot water faucet open
for 3 minutes after a constant flow of water is obtained. Close the faucet and check all connections for leaks.
Then plug the power and begin to heat.

Hanger bracket installation
1.After fixing installation position, use percussion drilling to drill two $ 8mm holes on the wall according to

installation size. Screw bolt and bracket altogether into the expansion pipe of the wall

Hanger Bracket Form (according to customer machine when installation)

[J

2. There is a square hole in the upper position of the two installation bracket on the back of the electrical water
heater. Please hang this hole on the hook and move water heater downwards, ensuring square hole reach the deep

of the hook. Make sure the water heater is fixed reliably.

Pipe Connecting
1. Fix safety valve
Fix safety valve in the cold water inlet pipe side(marked with blue ring).Safety valve (pressure relief
valve)should not screw too tight ,prevent any damage
2. Fix cold water inlet pipe
Fix customer ’s water inlet pipe with safety valve and screw well
3. Fix drain hose
Put gasket first and fix drain hose ,as following diagram
4. Fix hot water outlet pipe
Connect customer’s hot water outlet pipe with the hot outlet nipple (marked with red ring) of the electric
water heater
If customer’s tap water pressure is near or over 0.4Mpa, please install a pressure reducing valve in the
inlet pipe which has a long distance from water heater .Otherwise, water heater will shorten its life span much

when water heater is in high pressure status long time.
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Safety Pressure Valve

Drain Hose
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